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* Transitioned to Emergency Management July 1, 2016
Background

* Everbridge selected as new vendor on g year contract

¢ Community Notification System — 2 Components

— Public System

#. Gollatin Community Not X
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— Internal System

* Communicating inside an agency or group

* Unlimited Usage — No Cost to Agencies

accomplish this we will distribute messages aver the phone by voice, to phones and email by text, utilizing downloaded

apps, and to a varisty of social media tools

In order 5 to be effec l;<hq we need y Ip M\n s how you want 1o be communicated with By
registering on thwss ste\ ou will help us ensure that you receive crtical mhrmsno n that applies to you.

| only contact you for the following raasons:

s current

s (you won't automatically get them by default). we can also provide you additional

ty Emergency Management at (406) 582-2350 with any questions you may have More at
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iy U Emergency Messages to the Community
Public

v Master Street Addressing Guide data

Sys tem v' Citizen Opt In data
_ v" Public Telephone Listings
*MMGW.LZ e = T v Emergency Alert System
@ §§§%yz:n°zm Community Notification System .
v Wireless Emergency Alerts
v Facebook
S v' Twitter
nnnnnnnn v' Websites
i v Nixle Events
B v Contact Bridge App
= : O Non-Emergency Messages to the Community

v Updates, Closures, Newsletters, etc...
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Key to the
Public System

People need to register!

alerts.readygallatin.com
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Welcome plonergan@bozeman.net

My Profile

Username:
First Name:

Last Neme:

Personal Txt Msg:
Mobile App:
Personal Cell:
Home Phone:
Work Phone:
Personal E-mail:
Work E-Mail:

Fax:

My Locations

Home:

Office:

Logout
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plonergan@bozeman. net
Patrick

Lonergan
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Logged in
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Edit

/' H.264 MPEG-4 HD 1

0849#/home

Ematic AT1038 Digit

Community Notification System
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(CJ Other bookmarks

Home Overview FAQs

Select Language v

Powered by Go:gle Translate

My Alert Subscriptions

Incident Updates > Incident Updates

Amsterdam/ Churchill Area
Belgrade Arza
Big Sky/ Gallatin Canyon Arsa
Bozeman
Bozeman Pass/ Trail Creek Area
Bridger Canyon/ Sedan Area
Clarkston Area
Gallatin Gateway Area
Manhattan Area
Maudiow Area
Springhil/ Reese Creek Area
Three Forks Arsa
West Yellowstone Area
Willow Creek Area
Community Information > Road Closures & Info
Belgrade, City of
Big Sky Area
Bozeman, City of
Gallatin County, East of Jackrabbit/ 191
Gallatin County, West of Jackrabbit/ 191
Manhattan, Town of
Three Forks, Town of
West Yellowstone Area

Community Information > Community Events
Public Meetings
Community Information > Preparedness Information

Emergency Preparedness
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(1 Emergency Messages

Internal v Emerging Incident
Sys tem v Emergency Closures

v" Relocation Information
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e v' Staffing

Qo Sroup Na Q Airport / RemlnderS

2016-10-03 08:12:30 MDT, Patrick Lonergan

‘ Drag Groups 1o rearrange F Q
- Add Contact » -
1 All Contact Groups
v I
| T O — Anything
|
ant
| n T e are no items to display ir s ta
= Gallatin Courty Pagel 1
= Sherft
SAR
Manhattan
West Yallowsto:
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Delivery
Methods

eeecs Verizon F 07:37 793 Messages eeoco T 07:37 7 0 3 .

£ !j ) & manager.everbridge.net (¢}
Twitter 22
8 [E) 5= community Notification System
Faithful Street, West .

Yellowstone, MT at

Tap to Load Preview . -
i Community Meeting

A community meeting for the Maple Fire will be held at
the LDS church, 245 Faithful Strest, West
Yellowstone, MT at 7:30 pm on Thursday (2/8). More
information about the Maple Fire is available at

@NRWMT: (NRCC to PL 2 inciweb.nweg,gov

effective 9/5 @ 0800)

m.twitter.com/NRWMT Powarad by 2 3everbridge
Wed, Seg

@Ready®Gallatin: A community
meeting for the Maple Fire will
be held at the LDS church, 245
Faithful Street, West
Yellowstone, MT at

https://

manager.everbridge.net/pub/
2203425597336896
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U Voice Calls
v' MSAG, Optlns
[ Text Messages
v' Optlns
4 E-Mails
v' Optlns
L Smart Device App (ContactBridge)
v OptIn or Standalone
1 Wireless Emergency Alert (WEA)*
v' Affiliated with cell tower in affected area
L Emergency Alert System*

v' Listening to broadcaster




] Nixle Event

Dell/very v" Event Specific Opt In (SMS)

Me tho dS v" Evacuee List

®ec00 Verizon & 0753 703 - D Exte rn a I P I atform S
< ) @

v" Can push to a huge variety of social media and other

pIatforms

Nixle Local Alerts:Welcome to

GCEMTEST Info:776495362 O Community Information (non-emergency)

Reply STOP to cancel,HELP for
help Msg&Data rates may

apply Msg Freq Varies v Citizen O pt In

GCEMTEST: Thanks for signing
up to receive important
updates while you are at our
event!

Text Message
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Accessing System is Live!
the System

| =] B X
Explore - 20 X The Great 1. X Explore -2° X Secunng V' X Edit Step x & Everbrdge X
— C Y | 8 htips//manager.everbridgenst/logit o H &

Or
ManageBridge App

App Store or Play Store
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Logging In

/A Everbridge - Mass Notificat... x\+
=

f & | hitps// NG - < c ¥ | v | Q Search A O v BE U @ 4

= Eon >

Aoy erbridge

Gallatin County Community Notification System T

Public Alerting Module

>

Please take the following into consideration when creating a message to the public:

Is it clear who the message applies to.

Is it clear what the incident is.

Is it clear where the incident is.

Is it clear the actions people should take.

Do you know you target audience (i.e. groups, geographic boundaries, etc..)

Contact the Emergency Management Duty Officer through Gallatin County Dispatch with any questions
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Dashboard
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‘ [ell@]=]
| & Everbridge - Dashboard x |\ +
€ @ nitps/ I ;o d c| &~ O NBE U K- A4 =
Gallatin Community Notification System (Duty Officer Manager) Welcome Patrick Lonergan (Test) (patrick@bozemanfire.com) | Help & Support | Logout
B cbrid ® o ” &
= =everori ge DWECIVWELGM  Universe  Notifications  Contacts  Reports
(2]
Notification Count =] Notification Report Overview e Contact Records by Record Type (- ][=]
InProgress ()  Last7days ) Last30 davs @ gg::uanon Gallatin Community Notification System
Message Title: Test
Start Date: 2016-07-11 10:08:21 MDT
Event Overview ° B
Confirmed: 1 W o11: 32235
B8 confirmed Late: 0 White Pages 7 16: 11235
No events to display @ unreachable: 0 Yellow Pages 7 16: 4430
= T s @8 Not Confirmed: 0 Legacy Opt Ins: 632
. B citizen Opt ins: 338
100.00 % —
Event Groups (-]
View Report
Shigw Details 1 rotat Unique optins e
Test
Community Subscribers (- J(=] 10
1 36 Total Unique Opt-ins € View Report -
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Universe
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2 Dashboard Universe
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Table ,, &3 %
Mountain
Silver Star Hartison
Pony
Hollowtop
Rochestes Mountain
Norris
Twin Bridges 54
& ? )
:!jg;n Glen
Sheridan :
McAllister
287
Apex @.
Laurin Ennis
Alder
Vi ia Cit:
et irginia City
Dillon
Hoffman Place
35 ) Ball Place Woodward
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R MNelon

()

Notifications

.~ Tri@ent
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Reports
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LS
Kotke
Carbella
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Welcome Patrick L onergan (Test) (patrick@bozemanfire.com) | Help & Support | Logout

- ® Clydg Park

Grannis

_‘3 Livingston

Pine Creek

Pray

(59 Chico

Corwin
Springs

Privacy Terms ofUse © 2016 Everbridge, Inc. 6.0.1.9-2016-07-26-06:18 us1mgr02

Springdale

Contact

Independence

Map data 2016 Google . Terms of Us= | Report amap &n.

Sourdough E
Big Timber

Greycliff

Reed

m

Meyers Creek

Nye
Dean

Custer Gallatin
National Forest
Alpine

Granijte Peak «
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Notifications

| Z% Everbridge - Notifications

€) & heps/ I -tion:

Gallatin Community Notification System (Duty Officer Manager)

Welcome Patrick Lonergan (Test) (patrick@bozemanfire.com) | Help & Support | Logout

Aeoverbrid & (g 3 &
#SOVE r ge Dashboard Universe Notifications Contacts Reports
Notifications €
B New Notification In Progress o Last7 davs a 15t 30 days 0
Active/History Scheduled Notification Templates Message Templates o
AutoRefresh [ I ‘ Q> Refresh ‘\ Search Q
Status Published Title Event Name SentOn ~ Sent By Sent To Charts
O Actions w Test 2016-07-11 10:08:21 MDT  Kerry O'Connell 1
Page 1 |of1 25 [+ View 1-10f1

Privacy Terms of Use © 2016 Everbridge, Inc. 6.0.1.9-2016-07-26-06:18 us1mgr02
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Contacts

o | @ |3
Everbridge - Contacts +
€)a v I . 2o it A O NE D &4 =
Gallatin Community Notification System (Duty Officer Manager) Welcome ergan (Test) (patrick@bozemanfire.com) | Help & Support | Logout =
P @ (g 2 c
j\ : U
brldge Dashboard niverse Notifications Contacts Reports
Contacts @)

[Contacts 3roups Rules 0 =

First Name ML Last Name - Suffix External ID Record Type Last Modified Date Last Modified By
r 4 911 2016- 22 MDT Patrick Lonergan
K4 911 20 9 12:18:06 MDT Susan Saadat
4 911 2016-06-29 12:18:06 MDT Susan Saadat
4 911 2016-06-29 12:18:06 MDT Susan Saadat
K4 911 2016-06-29 12:18:06 MDT Susan Saadat
4 91 2016-06-29 12:17:47 MDT Susan Saadat
4 911 2016-06-29 12:17:47 MDT Susan Saadat
rd 911 2016-06-29 12:17:47 MDT Susan Saadat
F 4 911 2016-06-29 12:17:47 MDT Susan Saadat
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Reports

f!k Everbridge - Reports
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Gallatin Community Nofification System (Duty Officer Manager)
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Dashboard Universe Notifications Contacts Reports

Reports

4

Quick Reports

.
Event Analysis

Detailed Notification Analysis
Escalation Summary
Addresses Outside Geo-Fence
Community Subscribers

Event Groups

Notification Summary Report

‘ View Report ‘

Custom Reports @
j £3 Create Report

] Name

No custom report
Create one now

Page|1 |of1 s> »i| 25 (=
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ManageBridge App

13:42

Standard ¥

70 3 W

Send

o Verizon = 0000 Verizon & 13:42

0000 Verizon &

natn Community Nouncauon oysiem
Duty Officer Manager

Priority Notification >2 Switch Organization

«O
everbridge

MANAGEBRIDGE

Message Templates >

New Notification

Notification Templates

Reports

New Incident
Save Username

Incidents
Email/Fax: 2500, SMS: 1201
Settings
' v H
About
0 0 0 0
Groups Indv Rules Map Logout
Settings >
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Web Access

on Smart
Device
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ee000 Verizon & 13:46 703
& manager.everbridge.net ¢
New Templates Reports Orgs Logout

[ Gallatin Community Notification System |
Welcome, Organization Admin - Patrick Lonergan

New Notification

Message Use a message template

(O) High priority message

Message type Standard

Select Contacts

Settings Edit

Euant

ee000 Verizon F 13:48 793 W
8 manager.everbridge.net
Welcome, Organization Admin - Patrick Lonergan

Settings
Sender email display:
Gallatin Community Notification System

Sender caller ID:

United States 4065823175

Delivery methods:

@ Mobile App @ Personal Txt Msg
@& Work Txt Msg @) Personal E-mail
@& Work E-Mail @ Personal Cell

@& Work Cell @ Home Phone

& Work Phone @ Fax

@TTY

ContactBridge Settings:

@ Request location

@ Request image

Request additional information
Enable Sharing Options

@ Apply voice delivery throtiling rules

Duration 2 hr(s)




After the * Welcome E-Mail
; — Resource Information
Live Demo Resource Informat

— Education Material
Community Notifications | ° Internal Agency Use

* AccountActivation

* More training will be offered

ReadyGallatin.com
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